JACK GRAHAM

200 Norfolk St. #2 • Cambridge, MA 02139 • 857.891.6063

Objective: Challenging work in project management, software business analysis, or information architecture in the interactive field.

EXPERIENCE

Vantage Travel

Senior Interactive Producer, 2008- present; Interactive Producer, 2005-2008

Vantage Travel is a direct marketer and tour operator. Starting in 2005 as a designer, my role has evolved over time to its current focus on project management and business analysis. Recently I moved our bulk e-mail operations to a new vendor, including writing software requirements, consulting on application flow, writing logic for e-mails with dynamic content, and integration with  the marketing CMS (content management system). I act as expert on the CMS, which is deeply integrated with direct mail, e-mail, and web sites, as well as being a call center knowledge base. I am the technical lead on most improvements to the company web sites, working closely with a team of ASP.NET developers and our IT department's AS/400 programmers. I developed a pilot social media and blogging program and am now consulting on a full social media strategy. Past projects include redesigns of the company web site, development of e-commerce and customer service systems, and managing e-mail operations.

Freelance Interactive Designer, Producer, Writer & Editor

Boston, Massachusetts (2005-present) / Chicago, IL (1994-2004)

In the last several years, I've created client presentations and collateral for Arnold Worldwide, designed print on demand customer materials for TIAA-CREF at NewRiver, and redesigned web sites for San Francisco sci-fi publisher Tachyon Publications and Boston photographer Allison Perkel. I've also written and edited games for Posthuman Studios.

Pink Pages, Inc.

Chicago, IL

Art Director, 2002-2004

Worked on layout, photo editing, cover design, ad production, web design and coding, and editorial at this small urban lifestyle magazine. Worked with printers and pre-press. Executed a high end look on a low budget, drawing ad clients like Coors, Volvo, and Jim Beam.

I-Works, Inc.

Chicago, IL

Senior Web Designer, 1999-2001; Web Designer, 1996-1999

Web site designer and coder for I-Works, Inc. (now digitalwork.com), Chicago-based Web development company. Responsibilities included web design, project management, writing software requirements, identity design and ads, game development, training, and tech support. Clients included 3Com, Tootsie Roll, Lyric Opera of Chicago, Tribune Company, Xerox, and Ameritech.

Education: Northwestern University

Evanston, IL – GPA 3.6. BA English (Fiction Writing), 1996. As a student employee, wrote documentation, built web sites, and taught classes in the Academic Technologies department.

SKILLS

Applications: Axure, BBEdit, Dreamweaver, Google Analytics, Illustrator, InDesign, Microsoft Office, Microsoft Project, Photoshop, Quark XPress, Visio

Languages: HTML/CSS (hand code)

Operating Systems: Linux, MacOS, Windows 

